How to Factory Reset Your Android

Remove Your Google/Samsung ID

It is best to remove your accounts from your phone before performing a factory reset. Occasionally your
account will remain in the phone, leaving it locked to your account. To remove your accounts from your

Android device, follow these steps:

Go to
1. Settings
2. Accounts
3. Select the account(s) you want to remove
4. Tap the three dots in the top corner and choose “Remove account”

@ E P ciwd0sp @A QB @ WO a3

Search App Settings Q,
—_ - -

r ’ 7 u ALL SUPPORT

Play Movies &.  Play Music Play S1ore Pokémaon GO
Mo Personal
. ) o
F J ;
- .
PR | ]
. w o3
. ot tad 0 Location
Prime Now Project F Pushbullet QR & Barcode. ON / High accuracy
} ﬂ Security
Al
RLA2 SeaWorld VRZ  Sensors Multit
B accounts
E S—
L")

Shests Sky Diwing VR Slides Qo4

@ o

Smart Measure Titans of Spac. VR Moon Wal. VR Roller Coa

@ Languages & input

English {United States)

€  Backup & reset

System




EMmEe (ol & I FE]

= mE e @ Twdd a3

< Google :

Accounts E

a FedEx Accounts
w ’
7

sldsomeryigmail com

9/16/17 4:03 PM

Google O

Pushbullet . s@gmail.com

+ Add account

testa count138@gmail.com

nced 9/16/17 4:03 P

(Slol & I k]

H Syne now

~ 1 138@gmail.com #* testa.count]138¢ | Remove account

Help & feedback

App Data . App Data

Last sy 16, WA Last sy 16, - |

Calendar . Calendar .
Last synced 9/16/17 4:03 PM Last synced 9/16/17 4:03 PM

Contacts Contacts

Last synced 9/16/17 4:03 PM ® Last synced 9/16/17 4:03 PM ®
Drive

Last synced 9/16/17 4:03 PM ® | ®
Gmail Gmail

Last synced 9/16/17 4:03 PM ® Last synced 9/16/17 4:03 PM ®

wd 971617 4:02 PM d /1617 4:02 PM

Google Fit data ® Google Fit data ®

Google Play Movies & TV Google Play Movies & TV

Sync s OFF Sync is OFF

< O O 4 O O



Factory Data Reset

Once you have removed your accounts, you can perform a factory data reset by following these steps:
Go to

1. Settings
2. Scroll down to Backup & reset
3. Choose Factory data reset
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