
How to Factory Reset Your iPhone 

 

Remove Your Apple ID 

First you will need to delete your Apple ID from the phone. A factory reset will not remove the Apple ID 

from the phone itself. To remove your Apple ID, follow these steps: 

Go to 

1. Settings 

2. iCloud (either a link on its own, as in the below image, or under your name at the top of Settings 

menu) 

3. Scroll to the bottom and choose “Delete Account” 

 

 

 

 

 

 

 



Factory Data Reset 

Once you have removed your Apple ID, you can perform a factory data reset by following these steps: 

Go to: 

1. Settings 

2. General 

3. Scroll to the bottom and choose Reset 

4. Choose Erase All Content and Settings 

 

 

 

 


